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Tips for Finding Resources 
 
1. If you have a child(ren) in Alcoa City Schools, Blount County Schools, or 

Maryville City Schools, contact your Family Resource Center for 
non-academic assistance and referrals.  
 

Organization Phone Number Website 

Alcoa City Schools Family 
Resource Center 

865-984-0531, ext. 
1109 

alcoaschools.net  

Blount County Schools Family 
Resource Center 

865-980-1364 
https://www.blountk12.org/students_
families/student_services/family_res
ource_center_information 

Maryville City Schools Family 
Resource Center 

865-982-6473 
www.maryville-schools.org/central-
office/family-resource-center 

 

2. If you call an organization and no one answers, leave a voicemail with your name, 
phone number, and reason for calling. This will dramatically increase the chances of 
them calling you back.  
 

3. If you are looking for rental assistance, start here:   
 

 Organization Phone Number Online Form 

If you do not 
have 
children… 

Good Neighbors of 
Blount County 

865-681-5420 
goodneighborsbc.org  

Click on “Get Assistance” 

If you do 
have 
children… 

Family Promise of 
Blount County 

865-233-4737 
blountfamilypromise.org 
Click on “Need Help?” 

 

4. Where to find public assistance:  
 

Where? What assistance? 
Phone 

Number 
Hours 

Family 
Assistance 
Office (DHS) 

SNAP (Food Stamps); Families 
First (TANF); Child Care 
Certificate; Medicaid; and 
TennCare 

865-981-2350 
Monday – Friday 

8:00 am - 4:30 pm 

Health 
Department 

Special Supplemental Nutrition 
Program for Women, Infants, 
and Children (WIC)  

865-983-4582 
Monday – Friday 

8:00 am - 4:30 pm 



 

Last Updated: August 2025 

4

Animal Services 

 

Organization Phone Number Website 

Animal Control & Animal 
Shelter, City of Maryville 

865-681-2241 
www.maryvillegov.com/animal-
control.html 

Blount County Animal Center 865-980-6244 
www.blounttn.gov/167/Animal-
Center 

Blount County Animal Welfare 
Society (BCAWS) 

865-230-7051 bcaws1.org 

Blount County Community 
Action Agency - Smoky 
Mountain Meals on Wheels, 
Ani-Meals 

865-983-8411, Ext 1  www.blountcaa.org 

Blount County Humane 
Society 

865-382-7652 blountcountyhumanesociety.org 

Maryville/Alcoa Animal 
Rescue Center 

865-273-3751 maarcadopt.org 
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Children and Youth Services 
 

Organization Phone Number Website 

Alcoa City Schools Family 
Resource Center 

865-984-0531, ext. 
1109 

alcoaschools.net  

Big Brothers Big Sisters of 
East Tennessee 

865-523-2179 www.tennesseebig.org 

Blount County Health 
Department 

865-983-4582 
www.blounttn.gov/291/Health-
Department 

Blount County Juvenile Court 865-273-5945 
www.blounttn.gov/1217/Juvenile-
Court 

Blount County Schools Family 
Resource Center 

865-980-1364 
www.blountk12.org/students_families/
student_services/family_resource_ce
nter_information 

Boy Scouts of America, Great 
Smoky Mountain Council 

865-588-6514 https://easttnscouts.org/ 

Boys and Girls Clubs of 
Blount County 

865-232-1240 bgctnv.org 

Clarvida 865-481-3972 
https://www.clarvida.com/tennessee/lo
cations/knoxville-east-tennessee/ 

Camp in the Community, Inc. 865-518-2482 Www.campinthecommunity.org 

CASA of the Tennessee 
Heartland 

865-425-0888 casatnh.org 

Catholic Charities of East 
Tennessee 

865-524-9896 
865-361-8094 
(Blount County) 

ccetn.org 

Cerebral Palsy Center 865-523-0491 
cpfamilynetwork.org/resources/resour
ces-guide/cp-center-of-knoxville-
tennessee/ 

Child Care Resource & 
Referral 

NA Tnccrr.org 

Child Support Services, 
Tennessee Department of 
Human Services 

865-981-2373 apps.tn.gov/tcses 

Childhelp 865-291-0288 www.childhelp.org 

Community Mediation Center 865-594-1879 2mediate.org 

Compassion Counseling 865-724-2325 https://ccmaryville.org/ 
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Department of Children’s 
Services (DCS) - Blount 
County 

865-981-2366 https://www.tn.gov/dcs 

Department of Children’s 
Services (DCS) - Foster 
Parent Training 

1-877-327-5437 
www.tn.gov/dcs/program-
areas/training/fpt.html 

Department of Children’s 
Services (DCS) - To Report 
Child Abuse 

1-877-237-0004 Direct link: apps.tn.gov/carat 

Different Beat Consultants 
LLC 

225-281-1894 www.differentbeatllc.com 

Douglas Cherokee Head Start 865-982-1141 www.DCEAheadstart.org 

East Tennessee Children's - 
Blount County Urgent Care 

865-518-0994 
https://www.etch.com/medical-
services/urgent-care/childrens-
hospital-urgent-care/ 

East Tennessee Children's 
Hospital - Knoxville 

865-541-8000 www.etch.com 

East Tennessee Children’s 
Rehabilitation Center - Blount 
County 

865-518-0995 
www.etch.com/app/locations/profile.as
px?id=207 

East TN Freedom Schools 408-806-9467 www.easttnfreedomschools.com 

   

Epilepsy Foundation East 
Tennessee 

865-522-4991 www.efeasttn.org 

   

ETHRA - Blount County 865-681-9161 www.ethra.org/services 

Family Promise of Blount 
County 

865-233-4737 blountfamilypromise.org 

Fit.Green.Happy. 865-507-7119 Mtnchallege.com 

Florence Crittenton Agency 865-602-2021 www.fcaknox.org 

Friends of Tennessee Babies 
with Special Needs 

865-984-4326 helpingbabies.org 

Girl Scouts of the Southern 
Appalachians 

1-800-474-1912 www.girlscoutcsa.org 

Girls Inc. of Tennessee Valley 865-482-4475 https://www.girlsinctnv.org/ 
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Great Smoky Mountain 
Council, Scouting America 

865-324-4608 easttnscouts.org 

Great Smoky Mountains 
Institute at Tremont 

865-448-6709 https://gsmit.org/ 

Harmony Family Center 865-982-5225 https://harmonyfamilycenter.org/ 

Haven House 865-983-6818 www.havenhousetn.org 

Healthy Families East 
Tennessee, McNabb Center 

865-329-5808 
https://mcnabbcenter.org/healthy-
families-request/ 

Isaiah 117 423-518-3760 https://isaiah117house.com/ 

Junior Achievement of East 
Tennessee 

865-457-2461 easttennessee.ja.org 

Tennessee Educational 
Cooperative 

865-458-8900 https://www.tn-edu.org/ 

Mane Support 865-233-3090 www.manesupport.org 

Maryville City Schools Family 
Resource Center 

865-982-6473 Maryville-schools.org 

Maryville Kiwanis Foundation 
- Imagination Library 

865-384-7091 https://k00190.site.kiwanis.org/ 

Maryville-Alcoa-Blount County 
Parks & Recreation 

865-983-9244 www.parksrec.com 

McNabb Center 865-681-6990 https://mcnabbcenter.org/ 

McNabb Center, Integrated 
Services Team 

865-681-6990 
https://mcnabbcenter.org/mental-
health-care/#integrated-health 

NAMI Maryville Blount County 865-340-8170 namimaryville.org 

New Hope: Blount County 
Children’s Advocacy Center 

865-981-2000 www.blountkids.org 

Project Hope  www.projecthopealcoa.org 

Sanitation Santa 865-273-3302 
www.maryvillegov.com/sanitation-
santa.html 

Secret Safe Place for 
Newborns of Tennessee 
Business Office 

865-254-2208 www.secretsafeplacetn.org 

Shangri-La Therapeutic 
Academy of Riding 

865-988-4711 https://www.rideatstar.org/ 

Street Hope TN 865-233-6780 streethopetn.org 
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Tennessee School for the 
Blind 

1-615-231-7300 www.tsbtigers.org 

The Salvation Army Maryville 865-983-7135 www.salvationarmymaryville.org 

Unlocking Autism 225-281-1894 https://www.unlockingautism.org/ 

 
 

Clothing 
 

Organization Phone Number Website 

AMVETS Thrift Stores 865-524-8498 https://www.supportthevets.org/ 

Blount County Foster Parent 
Association 

865-407-7190 https://blountfoster.weebly.com/ 

Blount Memorial Foundation 865-977-5727 https://blountmemorialfoundation.org/ 

Chilhowee Baptist Center  865-981-2992  https://www.cbalive.org/baptistcenter 

Community Worx 865-268-9823 https://mycommunityworx.com/ 

Esther's Closet  865-388-1010  

Habitat ReStore, Blount 
County Habitat for Humanity 

865-379-9299 https://blounthabitat.org/restore/ 

Haven House 865-983-6818 https://havenhousetn.org/ 

Louisville Christian 
Assistance Center, Inc. 

865-803-4579 https://lcactn.org/ 

Manna Outreach Ministries 865-980-8191 https://www.amcog.org/ 

New Providence 
Presbyterian Church 

865-983-0182 https://newprovidencepres.org/ 

Second Chance Thrift Store, 
Family Promise of Blount 
County 

865-233-4737 
https://blountfamilypromise.org/second-
chance-thrift-store/ 

Tennessee Valley Coalition 
for the Homeless 

888-556-0791 https://tvchomeless.org/ 
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Culture-Specific Organizations 
 

Organization Phone Number Website 

100 Black Men of Greater 
Knoxville 

865-531-7370 https://www.100bmok.org/ 

AKIN (Allies of Knoxville’s 
Immigrant Neighbors) 

 
https://weareakin.wordpress.com/abo
ut/ 
 

American Muslim Advisory 
Council 

615-988-6460 https://www.amactn.org/ 

Arab American Club of 
Knoxville 

 
https://arabamericanclubofknoxville.or
g/ 

Catholic Hispanic Ministry 865-474-8600 
https://allsaintsknoxville.org/hispanic-
ministry 

Centro Hispano de East 
Tennessee 

865-522-0052 https://www.centrohispanotn.org/ 

River Valley Health- Formally 
Cherokee Health (Hispanic 
Services) 

1-866-231-4477 https://www.rvh.org/ 

HoLa Hora Latina 865-335-3358 https://holahoralatina.org/ 

Knoxville Area Korean 
Association 

865-361-9977 
http://homepy.korean.net/~knoxville/w
ww/introduction/info.htm 

Knoxville Chinese Culture  https://knoxvillechineseculture.org/ 

Muslim Community of 
Knoxville 

865-637-8172 https://muslimknoxville.org/ 

National Coalition of 100 
Black Women, Inc., Greater 
Knoxville Chapter 

865-454-6931 https://ncbwknox.org/ 
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Dental Care 
 

Organization Phone Number Website 

Blount County Community 
Action Agency - Dental Health 
Assistance and Dentures 

865-983-8411 https://www.blountcaa.org/ 

Blount County Health 
Department 

865-983-4582 
https://www.blounttn.gov/291/Healt
h-Department 

 River Valley Health- Formally 
Cherokee Health Systems, 
Blount County 

1-866-231-4477 https://www.rvh.org/ 

East Tennessee Kidney 
Foundation, Inc. 

865-288-7351 https://www.etkidney.org/ 

Epilepsy Foundation East 
Tennessee 

865-522-4991 https://www.efeasttn.org/ 

Insure All Tennessee 1-844-644-5443 https://insurealltn.com/ 

Inter-Faith Health Clinic 865-546-7330 https://interfaithhealthcenter.org/ 

LMU Dental Clinic, College of 
Dental Medicine 

865-370-2128 
https://www.lmunet.edu/college-of-
dental-medicine/cret-center 

Remote Area Medical 865-579-1530 https://www.ramusa.org/ 

Trinity Dental Clinic 865-681-0770 
https://trinitydentalclinic.com/about-
tdc/ 
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Deaf and Hard of Hearing Services 
 

Organization Phone Number Website 

Access Academy 865-336-9200  https://theaccessacademy.com/ 

Knoxville Center of the Deaf 865-579-0832 https://www.kcdtn.org/ 

Knoxville Center of the Deaf - 
Video 

865-978-6051  

Maryville City Schools Family 
Resource Center 

865-982-6473 
https://www.maryville-
schools.org/central-oƯice/family-
resource-center 

National Suicide and Crisis 
Lifeline (options for deaf and 
hard of hearing) 

For TTY Users: Use 
your preferred relay 
service or dial 711 
then 988 
Chat online 

https://988lifeline.org/deaf-hard-of-
hearing-hearing-loss/ 

Taylor Hearing Centers 865-982-8557 

https://taylorhearing.alpacaaudiology.
com/%20taylorhearing.alpacaaudiolo
gy.com/locations/blount-hearing-
speech-by-taylor-hearing-maryville-
tn/ 

The Hearing & Speech 
Foundation  

865-977-0981 https://hsfweb.org/ 

University of Tennessee - 
Hearing & Speech Center 

865-974-5453 
(hearing) and 865-
974-5451 (speech, 
language, and 
swallowing) 

https://www.uthsc.edu/asp/clinical/in
dex.php 

Vocational Rehabilitation, 
Department of Human 
Resources 

865-981-2350 
https://www.tn.gov/humanservices/ds
/vocational-rehabilitation.html 
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Disability Services 
 

Organization Phone Number Website 

Access Academy 865-336-9200 https://theaccessacademy.com/ 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 https://www.blountcaa.org/ 

Gate - Gateway to 
Independence 

865-317-4283 
https://www.gatewaytoindependence.
org/ 

Arc of the Great Smokies 865-748-8507 
https://www.thearctn.org/who-we-
are/local-chapters/ 

Different Beat Consultants 
LLC 

225-281-1894 https://www.diƯerentbeatllc.com/ 

Unlocking Autism 225-281-1894 https://www.unlockingautism.org/ 

Vocational Rehabilitation, 
Department of Human 
Resources 

865-981-2350 
https://www.tn.gov/humanservices/ds
/vocational-rehabilitation.html 

Alzheimer's Tennessee, 
Maryville 

865-544-6288 https://www.alztennessee.org/ 

Amputee Coalition of America, 
Knoxville 

865-524-8772 https://amputee-coalition.org/ 

Blount Memorial Hospital - 
Home Services (Prisma) 

865-981-2160 https://blountmemorial.org/ 

Blount Memorial Hospital – 
Hospice (Prisma) 

865-977-5702 https://blountmemorial.org/hospice 

Caregiver Help Desk 855-227-3640 
https://www.caregiveraction.org/helpd
esk/ 

Cerebral Palsy Center 865-523-0491 
https://cpfamilynetwork.org/resources
/resources-guide/cp-center-of-
knoxville-tennessee/ 

Concord Adult Day 
Enrichment Services 
(CADES) 

865-675-2835 https://concordunited.org/cades/ 

Cystic Fibrosis Foundation - 
Tennessee Chapter, Knoxville 
Office 

865-583-0355 
https://www.cƯ.org/chapters/tenness
ee-chapter 

East Tennessee Children’s 
Rehabilitation Center - Blount 
County 

865-518-0995 
https://www.etch.com/app/locations/
profile.aspx?id=207 

East TN Area on Aging and 
Disability 

1-866-836-6678 
https://www.ethra.org/programs/45/ar
ea-agency-on-aging-and-disability/ 
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ETHRA (Long-Term Care 
Ombudsman Program) 

865-691-2551 
https://www.ethra.org/programs/19/lo
ng-term-care-ombudsman-program/ 

ETHRA Transportation 1-800-232-1565 
https://www.ethra.org/services/5/tran
sportation/ 

Friends of Tennessee Babies 
with Special Needs 

865-984-4326 https://helpingbabies.org/ 

Heartland Services, Blount 
County 

865-983-5522 https://heartlandservices.org/ 

Koinonia Foundation  865-888-7365 https://kftn.org/ 

PJ Parkinson's Support 865-621-7666 https://www.pjparkinsons.org/ 

Shangri-La Therapeutic 
Academy of Riding 

865-988-4711 https://www.rideatstar.org/ 

SOAR Tennessee 865-324-6100 https://soartn.org/ 

Spark 865-219-0130 http://www.sparktn.org/ 

Special Growers 
 
 
865-306-2767 

https://www.specialgrowers.com/ 

Tennessee Library for 
Accessible Books & Media 

1-800-342-3308 https://sos.tn.gov/tsla/labm 

Tennessee School for the 
Blind 

1-615-231-7300 https://www.tsbtigers.org/ 

TN Department of Intellectual 
& Developmental Disabilities, 
East Tennessee 

865-588-0508 
https://www.tn.gov/disability-and-
aging.html 

University of Tennessee - 
Hearing & Speech Center 

865-974-5453 
(hearing) and 865-
974-5451 (speech, 
language, and 
swallowing) 

https://www.uthsc.edu/asp/clinical/sl
s/index.php 
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Education 
 

Organization Phone Number Website 

Access Academy 865-336-9200 https://theaccessacademy.com/ 

Adult Education Foundation of 
Blount County 

865-680-7668 
sites.google.com/view/adultedfound
ationbc/home?authuser=0 

Alcoa City Schools 865-984-0531 www.alcoaschools.net 

Alcoa City Schools Family 
Resource Center 

865-984-0531, ext. 
1109 

https://www.alcoaschools.net/apps/
pages/index.jsp?uREC_ID=1362295&
type=d&pREC_ID=1625855 

Arc of the Great Smokies 865-748-8507 
https://www.thearctn.org/who-we-
are/local-chapters/ 

Blount County Habitat for 
Humanity 

865-982-8717 https://blounthabitat.org/ 

Blount County Public Library 865-982-0981 
https://www.blounttn.gov/2025/Publi
c-Library 

Blount County Schools 865-984-1212 https://www.blountk12.org/ 

Blount County Schools Family 
Resource Center 

865-980-1364 
www.blountk12.org/students_familie
s/student_services/family_resource
_center_information 

Boys and Girls Clubs of 
Blount County  

865-232-1240 https://bgctnv.org/ 

Different Beat Consultants 
LLC 

225-281-1894 https://www.diƯerentbeatllc.com/ 

Douglas Cherokee Head Start 865-982-1141 https://dceaheadstart.org/ 

East Tennessee Kidney 
Foundation, Inc. 

865-288-7351 https://www.etkidney.org/ 

East TN Freedom Schools 408-806-9467 
https://www.easttnfreedomschools.
com/ 

Education Opportunity Center, 
UTK 

865-804-9871 https://cehhs.utk.edu/ero/ 

Epilepsy Foundation East 
Tennessee 

865-522-4991 www.efeasttn.org 

Fit.Green.Happy. 865-507-7119 https://www.mtnchallenge.com/ 

Foothills Land Conservancy 865-681-8326 https://foothillsland.org/ 

Good Neighbors of Blount 
County 

865-681-5420 https://goodneighborsbc.org/ 
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Great Smoky Mountain 
Council, Boy Scouts of 
America 

865-324-4608 easttnscouts.org 

Great Smoky Mountains 
Institute at Tremont 

865-448-6709 gsmit.org 

Joy of Music School 865-525-6806 joyofmusicschool.org 

Junior Achievement of East 
Tennessee 

865-457-2461 easttennessee.ja.org 

Keep Blount Beautiful 865-681-4809 www.keepblountbeautiful.org 

Knoxville Area Urban League 865-524-5511 www.thekaul.org 

Tennessee Educational 
Cooperative  

865-458-8900 https://www.tn-edu.org/ 

Maryville City Schools 865-982-7121 www.maryville-schools.org 

Maryville City Schools Family 
Resource Center 

865-982-6473 Maryville-schools.org 

Maryville Kiwanis Foundation 
- Imagination Library 

865-384-7091 www.maryvilleTNKiwanis.org 

NAMI Maryville Blount County  865-340-8170 namimaryville.org 

New Hope: Blount County 
Children’s Advocacy Center 

865-981-2000 www.blountkids.org 

Pellissippi State Community 
College, Blount County 

865-981-5300 www.pstcc.edu 

Pellissippi State Community 
College, Enrollment 

865-539-7660 www.pstcc.edu 

Persevere 877-260-7299 perseverenow.org 

Project Hope  www.projecthopealcoa.org 

Tennessee Library for 
Accessible Books & Media 

1-800-342-3308 sos.tn.gov/tsla/labm 

Tennessee School for the 
Blind 

1-615-231-7300 www.tsbtigers.org 

The Tennessee College of 
Applied Technology (TCAT), 
Instructional Service Center at 
Blount Memorial Hospital 

865-977-4698 https://tcatknoxville.edu/ 

The Tennessee College of 
Applied Technology (TCAT), 
Knoxville 

865-546-5567 tcatknoxville.edu 
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University of Tennessee 865-974-1000 www.utk.edu/ 

Unlocking Autism 225-281-1894 www.unlockingautism.org 

UT/TSU Extension Blount 
County 

865-982-6430 blount.tennessee.edu 

UT Extension, Skill Up 
Tennessee 

865-272-2720 skillup.tennessee.edu 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Emergency and Crisis Response 
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Organization Phone Number Website 

911 911  

Animal Control & Animal 
Shelter, City of Maryville 

865-681-2241  
www.maryvillegov.com/animal-
control.html 

Blount County Community 
Action Agency - Advocacy 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Emergency 
Food Assistance 

865-983-8411, Ext 
1  

www.blountcaa.org 

Blount County Fire Protection 
District 

865-983-2133  www.blountfire.org 

Blount County Foster Parent 
Association 

865-407-7190 www.blountfoster.com 

Blount County Rescue Squad 865-984-9315 www.bcrs.org 

Blount County Sheriff’s 
Department 

865-273-5000 www.blounttn.gov/2027/Sheriffs-Office 

Blount Memorial Hospital 865-983-7211 blountmemorial.org 

Childhelp National Child 
Abuse Hotline 

800-422-4453 www.childhelphotline.org 

CONTACT Care Line 865-312-7450 Contactlistens.org 

Department of Children’s 
Services (DCS) - To Report 
Child Abuse 

1-877-237-0004 Direct link: apps.tn.gov/carat 

Different Beat Consultants 
LLC 

225-281-1894 hwww.differentbeatllc.com 

Disaster Distress Helpline 

1-800-985-5990 
Español: Llama o 
envía un mensaje 
de texto 1-800-985-
5990 presiona “2.” 

www.samhsa.gov/find-help/disaster-
distress-helpline 

Esther's Closet  865-388-1010  

Fire Department, City of Alcoa 865-380-4999 www.cityofalcoa-tn.gov/340/Fire 

Friendsville Volunteer Fire 
Department  

865-983-3620 www.fvfdtn.org/ 

Haven House 865-983-6818 www.havenhousetn.org 
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Heaven Sent Home 865-977-8882 www.facebook.com/heavensenthome/ 

Help 4 TN, Department of 
Mental Health & Substance 
Abuse Services 

1-844-435-7486 
www.help4tn.org/ 
www.tn.gov/behavioral-health/mhsa-
law/legal-help.html 

Maryville City Schools Family 
Resource Center 

865-982-6473 Maryville-schools.org 

Nacional de Prevención del 
Suicidio 

888-628-9454 988lifeline.org/es/home/ 

NAMI Maryville Blount County  865-340-8170 namimaryville.org 

National Domestic Violence 
Hotline 

800-799-7233 www.thehotline.org/ 

National Grad Crisis Line 877-472-3457 

https://www.lnesc.org/resources/grad/
#:~:text=National%20Crisis%20Line%
20for%20Graduate,by%20specially%2
0trained%20call%2Dtakers 

National Sexual Assault 
Hotline, RAINN (Rape, Abuse 
& Incest National Network) 
Hotline 

800-656-4673 
hotline.rainn.org/online 
hotline.rainn.org/es 

National Suicide and Crisis 
Lifeline 

988 or Chat online 988lifeline.org/es/home/ 

National Suicide and Crisis 
Lifeline (options for deaf and 
hard of hearing) 

For TTY Users: Use 
your preferred relay 
service or dial 711 
then 988 

988lifeline.org/help-yourself/for-deaf-
hard-of-hearing/ 

New Hope: Blount County 
Children’s Advocacy Center 

865-981-2000 www.blountkids.org 

Police Department, City of 
Alcoa 

865-981-4111 www.cityofalcoa-tn.gov/236/Police 

Police Non-Emergency 
Dispatch, City of Maryville 

865-983-3620 
https://www.maryvillegov.com/police-
department-home-page.html 

RAFI Farmer Hotline 1-866-586-6746 
www.rafiusa.org/hotline/#:~:text=Farm
ers%3A%20If%20you%20are%20in,a.
m.%20to%206%3A00%20p.m. 

Report a Water Emergency, 
City of Maryville 

During Business 
Hours  
865-273-3300  
 
After Business 
Hours  
865-982-7990 

https://www.maryvillegov.com/custome
r-service.html 

Report an Electric Outage 
24/7, City of Maryville 

865-983-8722  
https://www.maryvillegov.com/custome
r-service.html 
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Sage Hotline for Seniors 1-877-360-5428 www.sageusa.org/hearme/ 

SAgE’s Farmer Support 
Hotline & Farm Stress 
Resources 

833-381-7243 
https://www.usda.gov/sites/default/file
s/documents/farm-stress-
resources.pdf 

Second Harvest Food Bank of 
East Tennessee 

865-521-0000 secondharvestetn.org 

Secret Safe Place for 
Newborns of Tennessee 
Helpline 

1-866-699-7233 
www.secretsafeplacetn.org/pages/next
-steps 

Sexual Assault Center of East 
Tennessee – Crisis Line 

865-522-7273 
https://mcnabbcenter.org/victim-
services/#sexual-assault 

Stronghearts Native Helpline 1-844-762-8483 strongheartshelpline.org/get-help 

Tennessee Human Trafficking 
Hotline 

865-558-6484  
www.tn.gov/tbi/crime-issues/crime-
issues/human-trafficking.html 

The Network/La Red 1-800-832-1901  www.tnlr.org/en/ 

Trans Lifeline 1-877-565-8860 translifeline.org 

Trevor Project 1-866-488-7386 www.thetrevorproject.org/ 

Unlocking Autism 225-281-1894 www.unlockingautism.org 

Veterans Crisis Line 
988, then PRESS 1 
Text 838255 

www.veteranscrisisline.net/ 

Volunteers of America  865-338-3528  Voamid.org 
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Employment Assistance and Workforce Development 

 

Organization Phone Number Website 

Access Academy 865-336-9200  www.theaccessacademy.com 

Adult Education Foundation of 
Blount County 

865-680-7668 
sites.google.com/view/adultedfound
ationbc/home?authuser=0 

American Job Center 865-324-5482 

https://www.careeronestop.org/local
help/americanjobcenters/find-
american-job-centers-
details.aspx?location=Tennessee&r
adius=25&centerID=31264142&ct=
0&y=0&w=0&e=0&locationSelected
=0&sortcolumns=Location&sortdirec
tions=ASC&curPage=1&pagesize=
10 

AtWork 865-409-1005 www.atwork.com/locations/maryville 

Blount County Community 
Action Agency - Employment 
Gas Cards 

865-983-8411 www.blountcaa.org 

BlountAreaJobs.com  BlountAreaJobs.com 

Community Worx 865-268-9823 mycommunityworx.com 

Different Beat Consultants 
LLC 

225-281-1894 www.differentbeatllc.com 

Education Opportunity Center, 
UTK 

865-804-9871 eoc.utk.edu/locations/knoxville/ 

ETHRA - Blount County 865-681-9161 www.ethra.org/services/ 

Express Employment 
Professionals 

865-273-2158 https://www.expresspros.com/ 

Fit.Green.Happy. 865-507-7119 https://www.mtnchallenge.com/ 

GEAR (Global Employment 
and Recruiting) 

865-441-9639 gearstaffing.com 

Goodwill Industries - Knoxville 865-588-8567 www.gwiktn.org/ 

Knoxville Area Urban League 865-524-5511 www.thekaul.org/ 
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Luttrell Staffing 865-233-7502 
www.luttrellstaffing.com/staffing-
agency-alcoa/ 

Persevere 877-260-7299 perseverenow.org 

Resource MFG 865-982-9480 
www.resourcemfg.com/locations/ma
ryville-tn-2/ 

Retired & Senior Volunteer 
Program, AmeriCorps Seniors 

865-317-4747 
americorps.gov/partner/how-it-
works/americorps-seniors-rsvp 

Sky City Entrepreneur Center 
 
865-448-4782  

www.skycityec.com/ 

SOAR Tennessee 865-324-6100 www.soartn.org/ 

Special Growers 
 
 
865-306-2767 

www.specialgrowers.com/ 

Tennessee Child Support 
Employment & Parenting 
Program (TCSEPP) 

865-946-2020 
sworps.org/index.php/field-based-
services/tcsepp/ 

The Tennessee College of 
Applied Technology (TCAT), 
Instructional Service Center at 
Blount Memorial Hospital 

865-977-4698 https://tcatknoxville.edu/ 

The Tennessee College of 
Applied Technology (TCAT), 
Knoxville 

865-546-5567 tcatknoxville.edu/ 

UT Extension, Skill Up 
Tennessee 

865-272-2720 skillup.tennessee.edu/ 

Vocational Rehabilitation, 
Department of Human 
Services 

865-981-2350 
www.tn.gov/humanservices/disabilit
y-services.html 
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Entertainment and Recreation 
 

Organization Phone Number Website 

Alnwick Community Center 865-260-9235 
www.facebook.com/alnwickcommun
ityclub/ 

Centro Hispano de East 
Tennessee 

865-522-0052 www.centrohispanotn.org/ 

Everett Senior Center 865-983-9422 
www.parksrec.com/facilities/everett-
senior-center 

Knoxville Zoo 865-637-5331 zooknoxville.org 

Let's Be Blount  letsbeblount.com 

Maryville-Alcoa-Blount County 
Parks & Recreation 

865-983-9244 www.parksrec.com 

 
 

Environment 
 

Organization Phone Number Website 

Fit.Green.Happy. 865-507-7119 Mtnchallege.com 

Foothills Land Conservancy 865-681-8326 www.foothillsland.org 

Maryville-Alcoa-Blount County 
Parks & Recreation 

865-983-9244 www.parksrec.com 

Environmental Health 
Inspections, Blount County 

865-681-9301 
www.blounttn.gov/299/Environment
al-Health 

Great Smoky Mountains 
Institute at Tremont 

865-448-6709 gsmit.org 

Keep Blount Beautiful 865-681-4809 www.keepblountbeautiful.org/ 

Little River Watershed 
Association 

865-217-6115 www.littleriverwatershed.org/ 

Project Hope  www.projecthopealcoa.org/ 

Special Growers 865-306-2767 www.specialgrowers.com/ 
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Financial Coaching and Budgeting 

 

Organization Phone Number Website 

Access Academy 865-336-9200  www.theaccessacademy.com 

Adult Education Foundation of 
Blount County 

865-680-7668 
sites.google.com/view/adultedfound
ationbc/home?authuser=0 

Blount County Habitat for 
Humanity 

865-982-8717 blounthabitat.org 

Community Mediation Center 865-594-1879 2mediate.org 

Different Beat Consultants 
LLC 

225-281-1894 http://www.differentbeatllc.com/ 

Epilepsy Foundation East 
Tennessee 

865-522-4991 www.efeasttn.org 

Good Neighbors of Blount 
County 

865-681-5420 goodneighborsbc.org 

Junior Achievement of East 
Tennessee 

865-457-2461 easttennessee.ja.org 

Knoxville Area Urban League 865-524-5511 www.thekaul.org 

North Bound (Al North)  865-924-8926 https://www.getnorthbound.ai/ 

Operation HOPE 865-290-0309 www.operationhope.org 

Vocational Rehabilitation, 
Department of Human 
Resources 

865-981-2350 
www.tn.gov/humanservices/disabilit
y-services.html 

 
 
 
 
 
 
 
 
 
 
 
 
 

Food 
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Organization Phone Number Website 

Alnwick Community Center 865-260-9235 
www.facebook.com/alnwickcommunity
club/ 

Blount County Community 
Action Agency - Commodity 
Food Distribution (Quarterly) 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Emergency 
Food Assistance 

865-983-8411, Ext 
1  

www.blountcaa.org 

Blount County Community 
Action Agency - Garden 
Produce for Fitness Program 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Smoky 
Mountain Meals on Wheels 

865-983-8411, Ext 
1  

www.blountcaa.org 

Blount County Community 
Action Agency - Smoky 
Mountain Meals on Wheels, 
Congregate Meals 

865-983-8411, Ext 
1  

www.blountcaa.org 

Blount County Community 
Action Agency - Smoky 
Mountain Meals on Wheels, 
Silver Platter Program 

865-983-8411, Ext 
1  

www.blountcaa.org 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount County Foster Parent 
Association 

865-407-7190 www.blountfoster.com 

Brown Food Pantry 865-982-6192 n/a 

Catholic Charities of East 
Tennessee 

865-524-9896  
865-361-8094 
(Blount County) 

ccetn.org/ 

CHilhowee ARea Ministries  
(CHARM) 

865-300-8827 www.facebook.com/CHARM.Smokies 

Chilhowee Baptist Center  865-981-2992 https://www.cbalive.org/baptistcenter 

Church of the Cove 865-448-1929  churchofthecove.org 

Community Food Connection 
of Blount County 

865-977-4400 cfcblount.com 

Community Worx 865-268-9823 mycommunityworx.com 

CROSS Food Ministry 865-579-6192 crossfoodministry.org 
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Everett Hills Baptist Church 865-982-7890 https://www.everetthillsbc.com/ 

Fairview Church 865-983-2080  www.fairview-church.org 

First Baptist Maryville 865-982-5531 https://www.fbcmaryville.org/ 

First United Methodist of 
Maryville 

865-982-1273 1stchurch.org 

Friendsville United Methodist 
Church  

865-995-9150  https://www.fumctn.org/ 

Harbours Gate  865-679-8610 www.harboursgate.org 

Hospitality on the Hill, Everett 
Hills Baptist Church 

865-982-7890 https://www.everetthillsbc.com/ 

Lord’s Disciples Ministries  865-977-4491 
www.facebook.com/p/The-Lords-
Disciples-Motorcycle-Ministries-
100067109340154/ 

Louisville Christian Assistance 
Center, Inc. 

865-803-4579 lcactn.org 

Manna Outreach Ministries 865-980-8191 amcog.org 

Maryville Church of Christ  865-983-0370 www.maryvillechurchofchrist.org/ 

Monte Vista Baptist Church  865-982-6070  montevistamaryville.com/ 

New Providence Presbyterian 
Church 

865-983-0182 newprovidencepres.org 

One DHS Customer Portal, 
TN Department of Human 
Services 

 onedhs.tn.gov 

Piney Level Baptist Church 865-599-6937  pineylevelbc.org 

Prospect Baptist Church 865-984-4860  www.facebook.com/PBCTN/ 

RIO East Church, Mobile 
Pantry 

865-521-0000 www.facebook.com/rioeastchurch/ 

RIO Townsend 865-738-3721  riotownsend.com/ 

The Salvation Army Maryville 865-983-7135 www.salvationarmymaryville.org 

Second Harvest Food Bank of 
East Tennessee 

865-521-0000 secondharvestetn.org/ 
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Second Harvest Food Bank of 
East Tennessee, SNAP 
(Empowerment Services) 

865-243-8218 
secondharvestetn.org/program/empow
erment-services/ 

St. Francis of Assisi - 
Townsend  

865-312-0141  www.stfrancistownsend.org/ 

TN Department of Human 
Services - Family Assistance 
Service Center 

1-866-311-4287 
www.tn.gov/humanservices/need-help-
/family-assistance-questions.html 

TN Department of Human 
Services - Family Assistance 
Service Center, Blount County 

865-981-2350 

https://www.tn.gov/humanservices/for-
families/supplemental-nutrition-
assistance-program-snap/office-
locator-family-assistance.html 

Welcome Table, First United 
Methodist Church, Maryville 

865-982-1273 1stchurch.org/send/welcome-table 

University of Tennessee Ext, 
Family and Consumer 
Science Blount County 

865-982-6430  
ext. 4 

https://blount.tennessee.edu/ 

Welcome Table, New 
Providence Presbyterian 
Church 

865-983-0182 newprovidencepres.org/ 
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Health Care 
 

Organization Phone Number Website 

A Step Ahead Foundation of 
East Tennessee 

865-657-8372 www.astepaheadeasttn.org 

Alzheimer's Tennessee 
Helpline 

1-800-259-4283 
https://www.alztennessee.org/help/247
-tennessee-helpline 

Alzheimer's Tennessee, 
Maryville 

865-544-6288 www.alztennessee.org/ 

American Cancer Society 1-800-227-2345 
www.cancer.org/about-us/online-
help/contact-us.html 

American Diabetes 
Association 

800-342-2383 diabetes.org 

American Heart Association 1-800-242-8721 www.heart.org/en/ 

American Lung Association 1-800-586-4872 
www.lung.org/help-support/lung-
helpline-and-tobacco-quitline 

American Stroke Association 1-888-478-7653 
www.stroke.org/en/about-the-
american-stroke-association 

Amputee Coalition of America, 
Knoxville 

865-524-8772 www.amputee-coalition.org/ 

Arthritis Foundation - Smoky 
Mountain Branch 

865-470-7909 www.arthritis.org/ 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount County Health 
Department 

865-983-4582 
www.blounttn.gov/291/Health-
Department 

Blount Memorial Foundation 865-977-5727 www.BlountMemorialFoundation.org 

Blount Memorial Hospital 865-983-7211 blountmemorial.org/ 

Bradford Health Center 865-693-9326 
bradfordhealth.com/knoxville-tn-iop-
rehab-location/ 

Cancer Support Community of 
East Tennessee 

865-546-4661 www.cancersupportet.org/ 

Catholic Charities of East 
Tennessee 

865-524-9896  
865-361-8094 
(Blount County) 

ccetn.org 

CDC National HIV and AIDS 
Hotline 

800-232-4636 www.cdc.gov/info 

River Valley Health- Formally 
Cherokee Health Systems 

1-866-231-4477 https://rivervalleyhealthpa.org/ 
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Different Beat Consultants 
LLC 

225-281-1894 www.differentbeatllc.com/ 

East Tennessee Children's - 
Blount County Urgent Care 

865-518-0994 www.childrenshospitalurgentcare.com/ 

East Tennessee Children's 
Hospital - Knoxville 

865-541-8000 www.etch.com/ 

East Tennessee Children’s 
Rehabilitation Center - Blount 
County 

865-518-0995 
www.etch.com/app/locations/profile.as
px?id=207 

Epilepsy Foundation East 
Tennessee 

865-522-4991 www.efeasttn.org 

ETHRA - Blount County 865-681-9161 www.ethra.org/services/ 

ETHRA (Long-Term Care 
Ombudsman Program) 

865-691-2551 
www.ethra.org/programs/19/long-term-
care-ombudsman-program/ 

Fort Sanders Regional 
Medical Center 

865-331-1111 
www.covenanthealth.com/fort-
sanders-regional/ 

Gennisi Charitable Birth 
Services, Inc. 

865-896-9357 www.gencharities.org 

Get Covered Tennessee 615-235-6456 getcoveredtenn.org 

HealthCare.gov  
www.cuidadodesalud.gov 
HealthCare.gov 

Insure All Tennessee 1-844-644-5443 insurealltn.com 

Inter-Faith Health Clinic 865-546-7330 interfaithhealthcenter.org 

Joy of Dawn 865-238-422 www.joyofdawn.org 

Knoxville Area Project Access, 
Knoxville Academy of 
Medicine Foundation 

865-531-2766 kapatn.org 

Lupus Foundation of America, 
Southeast Region 

1-877-865-8787 www.lupus.org/ 

McNabb Center 865-681-6990 www.mcnabbcenter.org 

McNabb Center, Behavioral 
Health Safety Net 

865-681-6990 mcnabbcenter.org 

McNabb Center, Co-Occurring 
MAT Outpatient Program 

865-681-6990 mcnabbcenter.org 

McNabb Center, HIV 
Prevention and Outreach 

865-329-9023 https://mcnabbcenter.org/ 

McNabb Center, Integrated 
Services Team 

865-681-6990 https://mcnabbcenter.org/ 
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National Multiple Sclerosis 
Society, Tennessee 

1-800-344-4867 
www.nationalmssociety.org/resources/
get-connected/in-your-area/tns 

OutCare  www.outcarehealth.org/ 

Parkwest Medical Center 865-373-1000 www.covenanthealth.com/parkwest/ 

Positively Living 865-525-1540 
choicehealthnetwork.org/positively-
living/ 

Pregnancy Resource Center, 
Blount County 

865-224-6119 prcbctn.com/ 

Remote Area Medical 865-579-1530 www.ramusa.org/ 

Senior Care Partners of East 
Tennessee 

865-980-5200 www.seniorcarepartnerstn.com/ 

TennCare Connect 
(TennCare, CoverKids, and 
Medicare Savings Programs) 

855-259-0701 

tenncareconnect.tn.gov/ 
www.tn.gov/tenncare/members-
applicants/how-do-i-apply-for-
tenncare.html 

University of Tennessee - 
University Genetic Center 

865-305-9030 
www.utmedicalcenter.org/locations/uni
versity-genetics 

University of Tennessee 
Medical Center 

865-305-9000 www.utmedicalcenter.org/ 

William C. Tallent Department 
of Veterans Affairs Outpatient 
Clinic, Knoxville 

865-545-4592 

www.va.gov/mountain-home-health-
care/locations/william-c-tallent-
department-of-veterans-affairs-
outpatient-clinic/ 
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Holiday Assistance 
 

Organization Phone Number Website 

Alcoa City Schools Family 
Resource Center 

865-984-0531, ext. 
1109 

alcoaschools.net  

Blount County Foster Parent 
Association 

865-407-7190 www.blountfoster.com 

Blount County Schools Family 
Resource Center 

865-980-1364 
https://www.blountk12.org/our_distri
ct/departments/family_resource_ce
nter 

CHilhowee ARea Ministries  
(CHARM) 

865-300-8827 
www.facebook.com/CHARM.Smoki
es 

Maryville City Schools Family 
Resource Center 

865-982-6473 Maryville-schools.org 

Sanitation Santa 865-273-3302  
www.maryvillegov.com/sanitation-
santa.html 

The Salvation Army Maryville 865-983-7135 www.salvationarmymaryville.org 
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Housing and Utilities (including Homelessness Services) 
 

Organization Phone Number Website 

A Place to Stay 865-606-0714 www.aplacetostaybc.org 

Blount County Community 
Action Agency - Emergency 
Energy Assistance 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Low Income 
Home Energy Assistance 
Program (LIHEAP) 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Referrals 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - SAFER 
Homes Program 

865-977-1013  www.blountcaa.org 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount County Habitat for 
Humanity 

865-982-8717 blounthabitat.org 

Catholic Charities of East 
Tennessee 

865-524-9896  
865-361-8094 (Blount 
County) 

ccetn.org/ 

Community Worx 865-268-9823 mycommunityworx.com/ 

CROSS Food Ministry 865-579-6192 crossfoodministry.org 

Electric Department, City of 
Alcoa 

865-380-4890 www.cityofalcoa-tn.gov/177/Electric 

Family Promise of Blount 
County 

865-233-4737 blountfamilypromise.org 

Foothills Community 
Development Corp. 

865-982-8692 www.foothillscdc.org 

Fort Loudoun Electric 
Cooperative 

1-877-353-2674  www.flec.org/ 

Good Neighbors of Blount 
County 

865-681-5420 goodneighborsbc.org 

Haven House 865-983-6818 www.havenhousetn.org 

Heaven Sent Home 865-977-8882 
www.facebook.com/heavensenthom
e/ 
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HomeSource east tennessee 865-637-1679 www.homesourcetn.org/ 

Housing & Urban 
Development (HUD) - 
Knoxville 

865-545-4370 
www.hud.gov/states/tennessee/wor
king/knoxvilleofficev 

KARM 865-521-0770 karm.org 

Lifeline 800-234-9473 www.lifelinesupport.org/ 

Maryville Housing Authority  865- 983-4958 www.mhatn.com  

McNabb Center, Firm 
Foundations 

865-257-6706 mcnabbcenter.org/ 

Pay a Bill (Utility Bills, Taxes, 
Fees), City of Maryville  

865-273-3456  
www.maryvillegov.com/online-
payments.html 

Salvation Army, Knoxville 865-525-9401 
southernusa.salvationarmy.org/Kno
xville/ 

Sevier County Electric 865-453-2887 sces.net 

South Blount Utility District 865-982-3560 www.southblountutility.org/ 

Tennessee Valley Coalition for 
the Homeless 

888-556-0791 www.tvchomeless.org 

Tuckaleechee Utility District 865-448-2230  www.tuckaleecheeutilitydistrict.org/ 

TVA Home Uplift 888-986-7262 
energyright.com/residential/home-
uplift 

Utility Service Hookups, 
Disconnects, Inquiries, City of 
Maryville 

865-273-3456  
https://www.maryvillegov.com/new-
service-connections--
disconnections.html 

Volunteers of America  865-338-3528  Voamid.org 

YWCA of Knoxville & 
Tennessee Valley 

865-523-6126 ywcaknox.com/ 
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Immigrants and Refugees 
 

Organization Phone Number Website 

AKIN (Allies of Knoxville’s 
Immigrant Neighbors) 

 
https://weareakin.wordpress.com/ab
out/ 

Bridge Refugee Services 865-540-1311 www.bridgerefugees.org 

River Valley Health- Formally 
Cherokee Health Systems - 
Hispanic & Latino Care 

1-866-231-4477 https://rivervalleyhealthpa.org/ 

Sodela 865-924-4892 sodela.org 

US Citizenship and 
Immigration Services 

800-375-5283  
www.uscis.gov/citizenship 
 

Welcoming Immigrant 
Neighbors -Blount County 

865-309-4884 Win-bc.org 
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Information and Referrals 

 

Organization Phone Number Website 

211 211 or 866-588-4211 www.211tn.org 

A Place to Stay 865-606-0714 www.aplacetostaybc.org 

Access Academy 865-336-9200  www.theaccessacademy.com 

Alcoa City Schools Family 
Resource Center 

865-984-0531, ext. 
1109 

alcoaschools.net  

American Cancer Society 1-800-227-2345 
www.cancer.org/about-us/online-
help/contact-us.html 

Amputee Coalition of America, 
Knoxville 

865-524-8772 www.amputee-coalition.org/ 

Appalachian OUTreach 865-268-9098 appalachianoutreach.org 

Arc of the Great Smokies 865-748-8507 N/A 

Be Aware Blount 865-500-0530 beawareblount.org 

Blount County Community 
Action Agency - Information 
and Assistance 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Referrals 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount County Foster Parent 
Association 

865-407-7190 www.blountfoster.com 

Blount County Habitat for 
Humanity 

865-982-8717 blounthabitat.org 

Blount County Public Library 865-982-0981 blountlibrary.org 

Blount County Schools Family 
Resource Center 

865-980-1364 
www.www.blountk12.org/students_f
amilies/student_services/family_res
ource_center_information 

Blount4Kids.com 865-983-2241 Blount4Kids.com 

BlountAreaJobs.com  BlountAreaJobs.com 
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Centro Hispano de East 
Tennessee 

865-522-0052 www.centrohispanotn.org/ 

Cerebral Palsy Center 865-523-0491 
cpfamilynetwork.org/resources/reso
urces-guide/cp-center-of-knoxville-
tennessee/ 

Child Care Resource & 
Referral 

 
www.tnpathfinder.org/view/provider/
194/east-child-care-resource-
referral 

Community Coalition Against 
Human Trafficking 

865-236-1046 growfreetn.org 

Different Beat Consultants 
LLC 

225-281-1894 http://www.differentbeatllc.com/ 

Epilepsy Foundation East 
Tennessee 

865-522-4991 www.efeasttn.org 

Family Promise of Blount 
County 

865-233-4737 blountfamilypromise.org 

First United Methodist of 
Maryville 

865-982-1273 1stchurch.org 

Good Neighbors of Blount 
County 

865-681-5420 goodneighborsbc.org/ 

Haven House 865-983-6818 www.havenhousetn.org 

Healthy Families East 
Tennessee, McNabb Center 

865-329-5808 
mcnabbcenter.org/healthy-families-
inquiry/ 

Help 4 TN, Department of 
Mental Health & Substance 
Abuse Services 

1-844-435-7486 
www.help4tn.org/ 
www.tn.gov/behavioral-
health/mhsa-law/legal-help.html 

Knoxville Area Project Access, 
Knoxville Academy of 
Medicine Foundation 

865-531-2766 kapatn.org 

Knoxville Bar Association 
Lawyer Referral & Information 
Service 

865-522-7501 www.knoxbar.org/findalawyer 

Legal Aid of East Tennessee 865-981-1818 www.laet.org/ 

Maryville City Schools Family 
Resource Center 

865-982-6473 Maryville-schools.org 

NAMI Maryville Blount County  865-340-8170 namimaryville.org 

National Alliance for Eating 
Disorders Helpline 

1-866-662-1235 www.allianceforeatingdisorders.com 

National Grad Crisis Line 877-472-3457 n/a 
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Substance Abuse and Mental 
Health Services 
Administration National 
Helpline 

800-662-4357 
www.samhsa.gov/find-help/national-
helpline 

The Network/La Red 1-800-832-1901  www.tnlr.org/en/ 

TN Redline 1-800-889-9789 

www.tn.gov/behavioral-
health/substance-abuse-
services/prevention/tennessee-
redline.html 

United Way of Blount County 865-982-2251 unitedwayblount.org 

Unlocking Autism 225-281-1894 www.unlockingautism.org 

Volunteer Blount 865-982-2251 volunteer.unitedwayblount.org  

Welcoming Immigrant 
Neighbors -Blount County 

865-309-4884 Win-bc.org 
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Legal 
 

Organization Phone Number Website 

District Attorney's Office 865-273-5600 
www.blounttn.gov/315/District-
Attorney-General 

East TN Area on Aging and 
Disability 

1-866-836-6678 
www.ethra.org/programs/45/area-
agency-on-aging-and-disability/ 

Elder Law of East Tennessee 865-951-2410 elderlawetn.com 

Haven House 865-983-6818 www.havenhousetn.org 

Help 4 TN, Department of 
Mental Health & Substance 
Abuse Services 

1-844-435-7486 
www.help4tn.org/ 
www.tn.gov/behavioral-
health/mhsa-law/legal-help.html 

Knoxville Bar Association 
Lawyer Referral & Information 
Service 

865-522-7501 www.knoxbar.org/findalawyer 

Legal Aid of East Tennessee 865-981-1818 www.laet.org/ 

Sexual Assault Center of East 
Tennessee - Office 

865-558-9040 mcnabbcenter.org/victim-services/ 

Vermillion Law 865-233-3353 vermillion.law/ 
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LGBTQ+ Services 
 

Organization Phone Number Website 

Appalachian OUTreach 865-268-9098 appalachianoutreach.org 

Compassion Counseling 865-724-2325 www.cccmaryville.org 

LGBT National Youth Talkline 800-246-7743 lgbthotline.org/youth-talkline/ 

Love is Respect 1-866-331-9474 
www.loveisrespect.org/resources/lg
btq-relationships-and-dating-
violence/ 

OutCare  www.outcarehealth.org/ 

Psychotherapy & Forensic 
Services 

865-518-2444 safewholehappy.com/ 

Sage Hotline for Seniors 1-877-360-5428 www.sageusa.org/hearme/ 

The Network/La Red 1-800-832-1901  www.tnlr.org/en/ 

Trans Lifeline 1-877-565-8860 translifeline.org/ 

Trevor Project 1-866-488-7386 www.thetrevorproject.org/ 

The Venture Out Project  www.ventureoutproject.com 
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Mental Health Care 
 

Organization Phone Number Website 

Blount County Community 
Action Agency - Referrals 

865-983-8411 www.blountcaa.org/ 

Camelot 865-685-5270 
www.thecamelotdifference.com/smo
ky-tn-maryville 

Cancer Support Community of 
East Tennessee 

865-546-4661 www.cancersupportet.org/ 

Catholic Charities of East 
Tennessee 

865-524-9896 
865-361-8094 (Blount 
County) 

ccetn.org/ 

Childhelp 865-291-0288 www.childhelp.org/ 

Compassion Counseling 865-724-2325 www.cccmaryville.org 

CONTACT Care Line 865-312-7450 Contactlistens.org 

Different Beat Consultants 
LLC 

225-281-1894 http://www.differentbeatllc.com/ 

First United Methodist of 
Maryville 

865-982-1273 1stchurch.org 

Gennisi Charitable Birth 
Services, Inc. 

865-896-9357 www.gencharities.org 

Harmony Family Center 865-982-5225 harmonyfamilycenter.org/ 

Inter-Faith Health Clinic 865-546-7330 interfaithhealthcenter.org/ 

Mane Support 865-233-3090 www.manesupport.org/ 

Maternal Mental Health 
Hotline 

1-833-852-6262 

mchb.hrsa.gov/national-maternal-
mental-health-hotline 
mchb.hrsa.gov/linea-nacional-salud-
mental-materna/preguntas 

McNabb Center 865-681-6990 www.mcnabbcenter.org 

McNabb Center, Behavioral 
Health Safety Net 

865-681-6990 mcnabbcenter.org/ 
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McNabb Center, Co-Occurring 
MAT Outpatient Program 

865-681-6990 mcnabbcenter.org/ 

McNabb Center, Integrated 
Services Team 

865-681-6990 mcnabbcenter.org/ 

Mental Health Association of 
East Tennessee 

865-584-9125 www.mhaet.com/ 

NAMI Maryville Blount County  865-340-8170 namimaryville.org 

National Alliance for Eating 
Disorders Helpline 

1-866-662-1235 www.allianceforeatingdisorders.com 

National Grad Crisis Line 877-472-3457 n/a 

New Hope: Blount County 
Children’s Advocacy Center 

865-981-2000 www.blountkids.org 

OutCare  www.outcarehealth.org/ 

PJ Parkinson's Support 865-621-7666 www.pjparkinsons.org/ 

Positively Living 865-525-1540 
choicehealthnetwork.org/positively-
living/ 

Psychotherapy & Forensic 
Services 

865-518-2444 safewholehappy.com/ 

Sage Hotline for Seniors 1-877-360-5428 www.sageusa.org/hearme/ 

Sexual Assault Center of East 
Tennessee - Office 

865-558-9040  mcnabbcenter.org/victim-services/ 

Substance Abuse and Mental 
Health Services 
Administration National 
Helpline 

800-662-4357 
www.samhsa.gov/find-help/national-
helpline 

William C. Tallent Department 
of Veterans Affairs Outpatient 
Clinic, Knoxville 

865-545-4592 

www.va.gov/mountain-home-health-
care/locations/william-c-tallent-
department-of-veterans-affairs-
outpatient-clinic/ 
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Other 

 

Organization Phone Number Website 

Alcoa/Maryville/Blount County 
Sanitary Landfill  

865-995-2998 
www.cityofalcoa-tn.gov/250/Landfill-
Services 

Better Business Bureau 865-692-1600 www.bbb.org/ 

Blount County Juvenile Court 865-273-5945 www.blounttn.gov/1217/Juvenile-Court 

Blount County Probation and 
Driving School 

865-273-5990 www.blounttn.gov/163/Probation 

Blount County Public 
Defender Office 

865-981-2395 
www.blounttn.gov/320/Public-
Defender 

Blount Partnership 865-983-2241 blountpartnership.com/ 

Friendsville CCI (Citizens for 
Community Improvement)  

865-995-2831 www.facebook.com/FriendsvilleCCI 

Gamblers Anonymous 909-931-9056  www.gamblersanonymous.org/ga/ 

Juvenile Court Clerk, Blount 
County 

865-273-5935 
www.blounttn.gov/407/Juvenile-Court-
Clerk 

Leadership Blount 865-984-9368 www.leadershipblount.com 

One DHS Customer Portal, 
TN Department of Human 
Services 

 onedhs.tn.gov 

Report Illegal Storm Drain 
Dumping, City of Maryville 

865-273-3512  
https://www.maryvillegov.com/storm-
water-management.html 

Sanitation (Trash, Junk, 
Brush), City of Maryville 

865-273-3302  www.maryvillegov.com/sanitation.html 
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Senior Services 
 

Organization Phone Number Website 

Adult Day Services, Mt. 
Calvary Baptist Church 

865-524-5912 mtcalvaryknox.com 

Blount County Community 
Action Agency - Advocacy 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Information 
and Assistance 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Office on 
Aging 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - Office on 
Aging, Savings CheckUP 
Program 

865-724-1219 www.blountcaa.org 

Blount County Community 
Action Agency - Office on 
Aging, SMiles Transportation 
Program 

865-724-1331 www.blountcaa.org 

Blount County Community 
Action Agency - Referrals 

865-983-8411 www.blountcaa.org 

Blount County Community 
Action Agency - SAFER 
Homes Program 

865-977-1013  www.blountcaa.org 

Blount County Community 
Action Agency - Smoky 
Mountain Meals on Wheels 

865-983-8411, Ext 1  www.blountcaa.org 

Blount County Community 
Action Agency - Smoky 
Mountain Meals on Wheels, 
Ani-Meals 

865-983-8411, Ext 1  www.blountcaa.org 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount County Sheriff’s Office 
Senior Outreach  

865-273-5147 
www.blounttn.gov/369/Senior-
Outreach 

Blount Memorial Hospital - 
Home Services 

865-981-2160 blountmemorial.org 

Blount Memorial Hospital - 
Hospice 

865-977-5702 blountmemorial.org/hospice 

Catholic Charities of East 
Tennessee 

865-524-9896  
865-361-8094 (Blount 
County) 

ccetn.org/ 



 

Last Updated: August 2025 

43

C.C. Marston & Company 865-260-9898 ccmarstonandcompany.com 

Community Mediation Center 865-594-1879 2mediate.org 

Concord Adult Day 
Enrichment Services 
(CADES) 

865-675-2835 concordunited.org/cades/ 

CONTACT Care Line 865-312-7450 Contactlistens.org 

East Tennessee Kidney 
Foundation, Inc. 

865-288-7351 etkidney.org 

East TN Area on Aging and 
Disability 

1-866-836-6678 
www.ethra.org/programs/45/area-
agency-on-aging-and-disability/ 

Elder Law of East Tennessee 865-951-2410 elderlawetn.com 

ETHRA - Blount County 865-681-9161 www.ethra.org/services/ 

ETHRA (Long-Term Care 
Ombudsman Program) 

865-691-2551 
www.ethra.org/programs/19/long-
term-care-ombudsman-program/ 

Everett Senior Center 865-983-9422 
www.parksrec.com/facilities/everett-
senior-center 

Fit.Green.Happy. 865-507-7119 Mtnchallege.com 

Grace Adult Day Care Center 865-233-3495 www.gracedaycenter.com 

Grandparents as Parents  865-524-2786 Www.knoxseniors.org/grandparents  

Maryville-Alcoa-Blount County 
Parks & Recreation 

865-983-9244 www.parksrec.com 

Retired & Senior Volunteer 
Program, AmeriCorps Seniors 

865-317-4747 
americorps.gov/partner/how-it-
works/americorps-seniors-rsvp 

Sage Hotline for Seniors 1-877-360-5428 www.sageusa.org/hearme/ 

Senior Care Partners of East 
Tennessee 

865-980-5200 www.seniorcarepartnerstn.com/ 

Senior Citizens Home 
Assistance Service, Inc 
(SCHAS) 

865-983-4710 schas.org/locations/blount-county 

Shangri-La Therapeutic 
Academy of Riding 

865-988-4711 www.rideatstar.org/ 
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Substance Misuse (Drugs and Alcohol) 
 

Organization Phone Number Website 

Be Aware Blount 865-500-0530 beawareblount.org 

Blount County Recovery Court 865-273-5581 
www.blounttn.gov/754/Recovery-
Court 

Bradford Health Center 865-693-9326 
bradfordhealth.com/knoxville-tn-iop-
rehab-location/ 

Celebrate Recovery, Maryville 
First United Methodist Church 

865-982-1273 crmaryvilletn.com/ 

Celebrate Recovery, RIO 
Revolution 

865-984-9200 
riorevolution.com/about-
us/ministries/celebrate-recovery/ 

Celebrate Recovery, RIO 
Revolution 411 Campus 

865-984-9200 
riorevolution.com/about-
us/ministries/celebrate-recovery/ 

Compassion Counseling 865-724-2325 www.cccmaryville.org 

Cornerstone of Recovery, 
Bradford Health  

865-970-7747 cornerstoneofrecovery.com/ 

Different Beat Consultants 
LLC 

225-281-1894 http://www.differentbeatllc.com/ 

East Tennessee Addiction 
Specialists, Maryville 

865-268-4360 etaddiction.com/ 

East Tennessee Intergroup of 
Alcoholics Anonymous 

865-522-9667 www.etiaa.org/contact-us/ 

First United Methodist of 
Maryville 

865-982-1273 1stchurch.org 

Hope of East TN 865-482-4826 www.hopeofet.org/ 

Jellinek Center, Inc.  865-525-4627 
http://www.emjellinekcenter.org/inde
x.html 

Knox Area Al-Anon & Alateen 
Family Groups 

865-525-9040 knox-al-anon.org/index.html 

Maryville City Schools Family 
Resource Center 

865-982-6473 Maryville-schools.org 

McNabb Center 865-681-6990 www.mcnabbcenter.org 

McNabb Center, Co-Occurring 
MAT Outpatient Program 

865-681-6990 mcnabbcenter.org/ 

McNabb Center, Integrated 
Services Team 

865-681-6990 mcnabbcenter.org/ 

Mental Health Association of 
East Tennessee 

865-584-9125 www.mhaet.com/ 
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Midway Rehabilitation Center 865-522-0301 http://www.midwayrehabcenter.com/ 

Narcotics Anonymous 818-773-9999 x771 www.na.org/phoneweb/ 

Positively Living 865-525-1540 
choicehealthnetwork.org/positively-
living/ 

Recovery Court, Blount 
County  

865-273-5581 
www.blounttn.gov/754/Recovery-
Court 

Stepping Stone to Recovery, 
Bradford Health  

865-259-0678 steppingstonetn.com/ 

Substance Abuse and Mental 
Health Services 
Administration National 
Helpline 

800-662-4357 
www.samhsa.gov/find-help/national-
helpline 

Susannah’s House 865-200-4759  www.susannahshouse.org/ 

Talbott Legacy Centers 865-724-0852  www.talbottlegacy.org/ 

TN Redline 1-800-889-9789 

www.tn.gov/behavioral-
health/substance-abuse-
services/prevention/tennessee-
redline.html 

True Purpose Ministries 865-681-4861 www.truepurposeministries.com/ 
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Transportation 
 

Organization Phone Number Website 

Angel Flight Soars 877-426-2643 www.angelflightsoars.org/ 

Beech Grove Baptist Church 865-977-4544 
www.beechgrove.org/programs/car-
care 

Blount County Community 
Action Agency - Employment 
Gas Cards 

865-983-8411 www.blountcaa.org/ 

Blount County Community 
Action Agency - Office on 
Aging, SMiles Transportation 
Program 

865-724-1331 www.blountcaa.org/ 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount Memorial Foundation 865-977-5727 www.BlountMemorialFoundation.org 

Community Worx 865-268-9823 mycommunityworx.com 

East Tennessee Kidney 
Foundation, Inc. 

865-288-7351 etkidney.org 

Epilepsy Foundation East 
Tennessee 

865-522-4991 www.efeasttn.org 

ETHRA - Blount County 865-681-9161 www.ethra.org/services/ 

ETHRA Transportation 1-800-232-1565 
www.ethra.org/services/5/transporta
tion/ 

Good Neighbors BIT 865-681-5420 goodneighborsbc.org 

Senior Citizens Home 
Assistance Service, Inc 
(SCHAS) 

865-983-4710 schas.org/locations/blount-county 

TennCare Medical 
Transportation Services 

1-855-735-4660 
(BlueCare) 1-866-473-
7565 (TennCare 
Select) 1-866-405-
0238 (United) 1-866-
680-0633 (Wellpoint) 

www.tn.gov/tenncare/members-
applicants/non-emergency-medical-
transportation-benefit.html 

Veterans Transportation 
Network 

865-694-7101 www.va.gov/healthbenefits/vts/ 
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Veteran Services 
 

Organization Phone Number Website 

Access Academy 865-336-9200  www.theaccessacademy.com 

Ben Atchley Veterans Nursing 
Home 

865-862-8100 tsvh.org/knoxville/ 

Blount County Community 
Action Agency Office on Aging 

865-724-1219 www.blountcaa.org 

Blount County Department of 
Veterans Affairs 

865-273-5760 
www.blounttn.gov/503/Veteran-
Affairs 

Blount County Habitat for 
Humanity 

865-982-8717 blounthabitat.org 

Community Mediation Center 865-594-1879 2mediate.org 

Compassion Counseling 865-724-2325 www.cccmaryville.org 

East TN Veterans Cemetery 865-577-3228 

www.tn.gov/veteran/veteran-
benefits/tn-state-benefits/veteran-
burial-benefits/state-
cemeteries.html 

Family Promise of Blount 
County 

865-233-4737 blountfamilypromise.org 

Gennisi Charitable Birth 
Services, Inc. 

865-896-9357 www.gencharities.org 

Good Neighbors of Blount 
County 

865-681-5420 goodneighborsbc.org/ 

Grace Adult Day Care Center 865-233-3495 www.gracedaycenter.com 

James H. Quillen VA Medical 
Center, Mountain Home 

423-926-1171  
877-573-3529  

www.va.gov/mountain-home-health-
care/locations/james-h-quillen-
department-of-veterans-affairs-
medical-center/ 

Knoxville VA OEF/OIF 
Coordinator (Operation 
Enduring Freedom/Operation 
Iraqi Freedom)  

865-670-2376   

Knoxville Vet Center 865-633-0000 www.va.gov/knoxville-vet-center/ 

Knoxville Zoo 865-637-5331  
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Lifeline 800-234-9473 www.lifelinesupport.org/ 

McNabb Center 865-681-6990 www.mcnabbcenter.org 

Milwaukee VA Pension Center  877-294-6380 www.benefits.va.gov/milwaukee/ 

NAMI Maryville Blount County  865-340-8170 namimaryville.org 

Veterans Crisis Line 
988, then PRESS 1 
Text 838255 

www.veteranscrisisline.net/ 

Veterans of Foreign Wars 
Post 5154 

865-380-0590 
vfw5154.org/di/vfw/v2/default.asp?p
id=101401 

Veterans Transportation 
Network 

865-694-7101 www.va.gov/healthbenefits/vts/ 

Volunteers of America  865-338-3528  Voamid.org 

William C. Tallent Department 
of Veterans Affairs Outpatient 
Clinic, Knoxville 

865-545-4592 

www.va.gov/mountain-home-health-
care/locations/william-c-tallent-
department-of-veterans-affairs-
outpatient-clinic/ 
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Victim Services  
(Domestic Violence, Sexual Assault, Child Abuse, Elder Abuse) 

 

Organization Phone Number Website 

911 911  

Blount County Community 
Action Agency - Advocacy 

865-983-8411 www.blountcaa.org/ 

Blount County Sheriff’s 
Department 

865-273-5000 
www.blounttn.gov/2027/Sheriffs-
Office 

Childhelp National Child 
Abuse Hotline 

800-422-4453 www.childhelphotline.org/ 

Community Coalition Against 
Human Trafficking 

865-236-1046 growfreetn.org 

Community Coalition Against 
Human Trafficking Hotline 

865-292-0285  growfreetn.org/ 

Compassion Counseling 865-724-2325 www.cccmaryville.org 

Department of Children’s 
Services (DCS) - To Report 
Child Abuse 

1-877-237-0004 Direct link: apps.tn.gov/carat/ 

District Attorney's Office 865-273-5600 
www.blounttn.gov/315/District-
Attorney-General 

Haven House 865-983-6818 www.havenhousetn.org 

Heaven Sent Home 865-977-8882 
www.facebook.com/heavensenthom
e/ 

Legal Aid of East Tennessee 865-981-1818 www.laet.org/ 

LGBT National Youth Talkline 800-246-7743 lgbthotline.org/youth-talkline/ 

Love is Respect 1-866-331-9474 
www.loveisrespect.org/resources/lg
btq-relationships-and-dating-
violence/ 

McNabb Center 865-681-6990 www.mcnabbcenter.org 

National Domestic Violence 
Hotline 

800-799-7233 www.thehotline.org/ 

National Sexual Assault 
Hotline, RAINN (Rape, Abuse 

800-656-4673 
hotline.rainn.org/online 
hotline.rainn.org/es 
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& Incest National Network) 
Hotline 
New Hope: Blount County 
Children’s Advocacy Center 

865-981-2000 www.blountkids.org 

Sexual Assault Center of East 
Tennessee - Office 

865-558-9040  mcnabbcenter.org/victim-services/ 

Sexual Assault Center of East 
Tennessee – Crisis Line 

865-522-7273  

Street Hope TN 865-233-6780 streethopetn.org 

Stronghearts Native Helpline 1-844-762-8483 strongheartshelpline.org/get-help 

Tennessee Human Trafficking 
Hotline 

865-558-6484  
www.tn.gov/tbi/crime-issues/crime-
issues/human-trafficking.html 

The Network/La Red 1-800-832-1901  www.tnlr.org/en/ 

YWCA of Knoxville & 
Tennessee Valley 

865-523-6126 ywcaknox.com 
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Vision and Eye Care 
 

Organization Phone Number Website 

East Tennessee Lions Eye 
Bank 

865-393-8532 easttneyebank.org 

Eye Care America 1-877-887-6327 
www.aao.org/eyecare-
america/patients 

Remote Area Medical 865-579-1530 www.ramusa.org 

Tennessee School for the 
Blind 

1-615-231-7300 www.tsbtigers.org 
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Quick Facts: Public Assistance 
 
Supplemental Nutrition Assistance Program (SNAP) and Families First (TANF) 
SNAP eligibility information and application information: shorturl.at/fNx9y 
Families First eligibility information and application information: shorturl.at/3pwFU 
 

 How to Apply:  
o Complete an online application and upload required verification 

documents through the One DHS Customer Portal at 
OneDhs.Tn.Gov/Csp. This is the quickest application process.  

OR  
o Complete and submit a printed application found at 

www.tn.gov/humanservices/information-and-resources/dhs-forms-and-
applications.html under “Family Assistance Applications”  

 How to Submit Application:  
o Upload your application or documentation online using the One DHS 

Customer Portal. 
OR  
o Mail your application and copies of your documentation to:  

o Family Assistance Division, Department of Human Services  
P.O. Box 620001 
Memphis TN 38181. 

OR 
o Submit your application and documentation at Blount County’s DHS office 

at 2010 Chilhowee Medical Park, Maryville, TN  37803  
 Languages of Applications: English, Spanish - Espaňol, Arabic -   العربية, and 

Soomaali     
 
Tennessee Women, Infants, and Children (WIC) Program 
WIC eligibility information and application information: www.tn.gov/wic 
 

 Contact Blount County Health Department  
o Phone Number: 865-983-4582 
o Address: 301 McGhee Street, Maryville, TN 37801 
o Hours: Monday – Friday, 8 am - 4:30 pm 

OR 

 Call WIC Hotline 1-800-342-5942  
o Hours: Monday – Friday, 8 am to 5:30 pm 
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TennCare (Medicaid and Medicare Savings Programs) and CoverKids 
TennCare eligibility information and application information: shorturl.at/tWlai 
 

 How to Apply 
o Complete online application through TennCare Connect portal at 

tenncareconnect.tn.gov/ 
OR 
o Call TennCare Connect at 855-259-0701 to apply over the phone. 
OR 
o Complete and submit a printed application found at shorturl.at/tWlai 

 Mail it to:  
TennCare Connect 
P.O. Box 305240 
Nashville, TN 37230-5240 

 Languages of Applications: English and Spanish – Espaňol 
 

If you speak a language other than English, public assistance support in your 
language is available for free. See below:  
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Prescription Discount Cards 
 

Drugs.com 
 

 
 
GoodRx 
 

   
 
 
SingleCare 
 
    
 
 
 
 
WellRx 
 
 
 
 
 
 
Kroger:                                                Food City:  
 
 
 
 
 
 
  

Visit goodrx.com/discount-card to order a 
physical card or download the app on your 

phone. 


